Paul,

I would like to thank you very much for the support you have provided for
my subway store #7460. | am often not satisfied with the real time help
offered through tech support. | have known throughout the year that
when | have problems with tech support or have a problem happening
during night or weekend hours that you are available to call anytime as
demonstrated by my last issue with Verizon\reconfiguration. It was late
Friday and u directly worked on my situation getting a resolution.

Thank You and I look forward to working with you in 2010

Best
Jason White
Subway 7460



