PHOFNIX INTERNATIONAT RACFAAY

Paul,

| run my Subway business out of my home office. It is both convenient and cost
effective. But it would not be possible without DTT surveillance systems in both my
stores. The cameras are up on multiple computers in my house at all times--and my
employees know it. Thankfully, | have yet to have a problem with theft (maybe because
of the “eye in the sky”), but cameras help me catch much more common place things:
an employee not wearing a hat or apron, a messy front line, an employee taking too
long of a lunch break. In short, the cameras go a long way toward maintaining a
professional atmosphere, which is imperative to operating profitable stores.

Sincerely,

Christian Dunlap
Virginia Beach, VA
Subway 2016, 29179

PS. | am opening a third store this summer and plan to have a DTT system running in it
from day one!



