12/30/09

DTT Customer Support

Paul Hunter,

| wanted to take a brief moment to thank you for all of your efforts, and assistance in helping my store
to make the transition to our upgraded surveillance system. | have called many times for other varies
issues, and have not received the level of care and attention that you showed when helping me to
resolve my problems. You took extra time, and effort to insure that all of my problems were taken care
of, and that every issue that | encountered would be resolved before hanging up with me.

Thank you again for the time you spent and for all of your efforts for your company. Good luck to you
this coming year!

Dallin Redd
Owner Subway of Blanding

Store # 18396



