PO Box 284

Galena, OH 43021
PH: 614-865-9435
Fax: 614-865-9446

Laurel Corporation

December 18, 2009

Sandra Martinez

National Subway Manager

DTT Surveillance

Re: DTT Service

Dear Sandra;

Thank you and your staff for the positive experience we have had with DTT over

the past year. As you know, we added SmartAudit to all of our stores and have been
delighted with the results. Food costs have decreased at all locations and we are

having fewer issues with the staff not following Subway procedures on a consistent
basis.

SmartAudit and DTT security monitoring have proven to be valuable services in
the overall operations of our Subways. Thanks again.

Sincerely,

Lora D’Souza
President



