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We own 9 Subways and have 2 in construction that will be opening in
February. We have used DTT for 5 years now and have their systems in
all of our locations and will be ordering them for the 2 being build, We
started with a local company in store #1 and quickly switched to DTT
because they were approved by Subway. Their system is very easy 1o
navigate and just as easy to teach to managers and area managers.

We have had some issues with the help desk but they have significantly
improved over the past 3 years. We view our cameras remotely and
the help desk has been there to help out whenever we have issues
remotely viewing. Sandra Martinez has been a pleasure to work with
and has helped set up our past bunch of stores. She always answers
her phone and gets back to me quickly with quotes or resolutions to
any issues. We recommend DTT to all of our current and new
franchisees.
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