
 
 
 
 
 
 
December 14, 2009 
 
 
To Whom It May Concern:   
  
I am writing to compliment the service that I receive with DTT Surveillance.  I work 
directly with Sandra Martinez and have always had prompt, reliable, informative 
experiences with her.  She recently sold me a complete unit with the DTT Smart Audit.  I 
can easily view the audits and promptly relate the information to my Manager at that 
location.  These audits have been extremely useful in my business.  I own five stores in 
Kalamazoo, Michigan and sometimes I am just too busy to be able to view my own 
video.  The audits do that for me.  The audits have uncovered possible hazards, theft, 
and non-related work activities.  Ms. Martinez has always returned my calls or emails 
promptly.  She is extremely knowledgeable and courteous and I enjoy working with her.  
She is an asset to DTT Surveillance.   
 
 

Thank you,  
 
Dawn Matico  
 


