Dec 12 2009

Hey Paul,

You guys recently installed our third system and as usual it works like a charm. | remember telling you
years ago that if | ever had to sit at home and watch my stores, that | wasn’t doing my job correctly and
it was time to retire. Well, | don’t sit at home and watch my stores: | don’t have to; my employees know
that | can and that’s enough. | never peek in and find employees not in full uniform .l can’t begin to tell
you how many times and ways | use my system. Watching an interaction between a customer and an
employee, looking for a misplaced cash drop or looking in during the middle of the night when the alarm
company calls and says the motion detector is going off to see the fans still on are only a few of the ones
that come to mind. | purchased the first system for a new store and have been putting them in as we
remodel or old systems die. | can hardly wait for the last ones to die. Thanks for making my job a little
easier! I'd recommend a DTT system to anyone.

Sincerely,
Sherri & Rob Anderson

410-827-8543



