To whom it may concern:

The purpose of this letter is to commend Nevil Desai for his outstanding service while assisting me with
the purchase and installation of a surveillance system at my Subway stores.

Nevil answered all of my questions promptly and completely. Nevil was also key in helping me to
determine what equipment would best suit my needs.

I am most impressed with the fact that Nevil contacted me several times after the install to make sure
everything was working properly, and that the system was meeting my expectations.

The installer was fast and courteous, and the customer service has been most helpful.
| would not hesitate to recommend Nevil to anyone with surveillance needs.

Kindest Regards,

Darren Busby, Franchisee

Marshall Subways LLC.

903-472-3933



