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November 18, 2009

To Whom It May Concern:

We own and operate three Subway Sandwich franchises in Newport Beach, Irvine, and
Costa Mesa. We have had DTT Surveillance systems installed in all three locations and
would strongly recommend this company to any and all businesses. We dealt with Nevil
Desai and his team in regards to the sales process, installation, and continued support.
DTT has proven to be a very professional and competent company from the very start to
the present; we routinely get calls from them, simply to verify that our systems are
working properly. When we have had problems, DTT has been very quick to help us
resolve them; their support team is very efficient. In regards to the installation, the work
was completely satisfactory; they made sure that camera placement provided the
maximum coverage in our stores. We also had DTT install a POS interface in each
location, and that has proven to be extremely valuable. We are able to see all sales
transactions as they are being rung up. Another great feature is our ability to view our
systems remotely; this is a great way to keep an eye on store operations when we’re
away. A good surveillance system provides a deterrent to theft and if an incident were to
occur, it is all captured on video. To date, we have had a few minor incidents occur and
the recorded video has helped us tremendously.

All in all, we strongly recommend DTT Surveillance and look forward to a continued
business relationship with them.

Alex Haua
Subway Sandwich Franchisee



