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Dear DTT Surveillance, 
 

 As co-owner and General Manager for 9 Subway restaurants here in Canada, I would 

like to take this opportunity to thank you for providing us a wonderful product and great 
service to boot! 

 

 Although DTT has been the recommended brand by Subway for their stores for many 
years now, we had decided to try and support local business when came time to making 

decisions concerning our digital surveillance needs.  After a few years of being extremely 

frustrated from having products that only worked approximately 75% of the time and having 

to pay service fees every time I had to call technical support for help, we finally recently 
decided to purchase 2 systems with you and I have been blown away with the difference in 

quality and service I have received. 

 
 I could go on and on about the shortcomings I have experienced with this other 

company but I will only state that the biggest difference between the two is the fact that DTT 

are experts in this field and it is evident that they know their product very well.  The other 
company has also been selling other POS and digital video equipment to Subway owners for 

many years and it has become extremely evident that video surveillance is simply not a 

priority. 

 
 From day 1, Sandra and Salvador have been extremely helpful and the installation of 

the system on site and of remote viewing software was completely done by DTT, without me 

having to install anything myself!   
 

 The product works every single time and is much faster than anything that I had 

worked with before.  I never thought there could be such a big difference in quality between 

two such products. 
 

 Thanks again and I can guarantee that I will be recommending your product and 

service to all other business owners who are in the market for digital video surveillance. 
 

Sincerely 

 

Christian Brunet  


