June 30, 2009
Dear DTT,

| had to take a moment to and let you know how extremely pleased | am with your Sicom POS
integration service. We are using Sicom registers across all our Burger King stores and needed a
reliable way to view customer transactions live together with our store surveillance system (DTT
as well, of course.) The DTT POS integration system makes it much easier for us to identify theft,
training issues or simply verify what’s happening at the register. It’s a huge relief to know what
everybody is doing on the POS!

It also makes me feel comfortable that | can go back and look at historical video and still see
exactly what an employee rang up, how a customer paid and how much change was given. We
can even search for historical transactions if needed. This is so great! Plus, we get incredible
video evidence in case any employee is dishonest. | also love the fact that all out-of-the-ordinary
actions, such as deleted items or discounts, are separately listed in the Point of Sale overlay. This
makes it really easy for me to just take a quick look and know immediately if something is
wrong.

As an added plus, support services of the Surveillance Systems and the POS Interface has been
very efficient, prompt and professional.

Thank you again for such a great product! | must say that I’'m truly enjoying the newly gained
insight into my stores, and plan on having your Sicom POS integration in all my upcoming stores
as well. Definitely worth it!!

Thank you,
Elizabeth Westfall

Ridge Runner Fast Foods, Inc
Boone, NC



