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505-368-4805 Office 505-368-5809 Fax

DTT Surveillance
755 N Main
Los Angeles, CA 90031

Attention: Hetal Patel - Account Executive
Subject: Video Surveillance at KFC in Shiprock NM
Dear Hetal,

| wanted to take the opportunity to send this quick letter to let you know how pleased we are with the
DTT Surveillance video audio system that was installed in our KFC store in the last 30 days.

The existing cameras that we had and the additional ones we had you put in are working great. The
audio part of the system we are still trying to tweak so that we can hear better, but we understand that
it is not a clear audio sound since our store is so noisy. The video feature has been a great asset and we
have caught a lot of thing happening at night and when we are not in the store that should not be going
on. The capability to monitor our store when we are not in the store is a great asset for us, and to see
what is going on with our business when we are unable to be there.

We attended KFC convention this last week and we were able to log into the system from out of town
and monitor every area and what our employees were doing or not doing.

Hetal you and your sales people have been a great help and the tech that installed was great as well.
S0 | would most definitely say this has been a great benefit to us.

Thank you DTT surveillance for making our store a little bit more profitable and our jobs as
owners/managers a lot easier.
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