
 

 

 

 

 

 

 

 

 

July 11, 2008 

  

To Whom It May Concern: 

  

I wanted to take this opportunity to thank you for the incredible installation your company did at my 

Quiznos Sub restaurant.  

  

Upon signing the agreement, my installation was scheduled. At that time, I told the head of 

installation Pete that this was going to be a very difficult job. I knew this because I had a T-1 line 

installed two weeks earlier. 

  

This certainly did turn out to be the job from hell. My telephone room is in another restaurant next 

door. The conduits were packed tight and in some places there was no room to run the cable. Pete 

came to Colorado on vacation and spent half the time at my restaurant. He did an outstanding job. 

Everything looks beautiful and works great.  

  

I really feel bad that this was such tough job. Pete was professional, worked with a smile, and made 

sure every detail was checked. I wanted to write this so others would know what a truly wonderful 

company this is. Everyone from sales to installation to customer service has been friendly, helpful 

and responsive. I am looking forward to utilizing my system. I have had several questions and 

called customer service. The wait time was short and the gentlemen were all friendly and patient. I 

am certain that if any problem occurs in the future that needs attention, I will have the help and 

support I need until it is rectified. 

  

I will be using DTT again to set up a surveillance system in my other restaurant. Thank you so 

much DTT you have been awesome to work with.  

  

Sincerely, 

  

Kim Marinoff 

Quiznos 1326 


