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Quiznos Sus

MMMM... TOASTY?

Newkirk Enterprises
DBA Quiznos Subs

Aileen Saucedo
DTT Surveillance

I am writing this letter to let you know how pleased we are with the surveillance system installed at this
location. We have owned a Quiznos franchise for the past 10 years and have always had the occasional till
shortages and no real way to stop it. Since installing this system, till shortages are rare and we have seen more
production in our labor. I like being able to check in on the store from my house as this is a real asset. One of
our customers had a purse stolen. By giving us the time of her visit, we were able to catch the thieves and the
police were able to make an arrest. We were told by the police that the video was very detailed. We feel this to
be a very valuable tool and the customer support staff has been very helpful. Thanks!

Sincerely,

Richard Newkirk

Newkirk Enterprises 2564 king avenue suit . Billings, Mt. 59102
Phone 406-652-8650 fax 406-656-3982



April 24, 2008



