
To whom it may concern, 
 
This letter is to give an overview of my experience with DTT over the year of 2007.  TAHITAN 
NONI INTERNATIONAL in the U.S.A. is an 11 to 12 million dollar market a month and in the 
last 2 to 3 years we have opened 8 sales offices from coast to coast.  I did research with a total of 
4 company’s and received bids from all.  We decided to go with DTT for several reasons.   
 
Michael Rosario has been an outstanding salesperson to deal with.  I have thrown several 
problems at him as well as changing our orders several times (even at the time of the install) and 
he has always been upfront and honest concerning how long it will take and the cost. I know we 
are a different type of business then you are use to but Mike has made sure all concerns have 
been met.  He is always easy to get hold of and always makes sure everything is handled very 
well from install to customer service.  As we have worked on several different projects Mike will 
call to make sure I am satisfied with how things have been going with the local rep.  as I had 
concerns he has been very good in getting back to me in a timely manner and making sure the 
issues have been resolved. 
 
Concerning the installation process – I have had interaction with a couple of the installation 
experts and have been impressed with all of them.  When we did the install in our Glendale 
office we changed a few things at the last minute and the installer reviewed what our new desires 
where and helped in contacting the company to make sure our time lines could be met as well as 
had great suggestions concerning location of the cameras.  In Queens New York and 
Weehawken New Jersey we had the same person do the installation work and once again did a 
great job and took the time to review where we wanted the cameras and what we wanted to 
accomplish with the cameras in those locations.  In fact, in the Queens install he came in because 
the original installer could not make it and he called several times because he was running a little 
late due to another install that took longer then he thought it would.  I was very impressed with 
the professional manner both of these gentlemen conducted business.  They both took the time 
needed to explain the system and the many options we have available to us. 
 
Thanks to this system we have been able to greatly increase our security of our assets – in fact 
we where able to catch a person in a lie concerning taking assets of the company and have been 
able to take care of that issue. 
 
Customer service has been very good as well.  Because the systems work so well and are so easy 
to navigate we have not had much need of them – but when we have contacted them they have 
taken care of the issue quickly. 
 
After all is said and done – I do not hesitate when people ask what surveillance system we use to 
tell them we use DTT and are not look to do business with anyone else.  We are looking forward 
to continue doing business with this great company. 
 
Sincerely, 
 
Steven W. Christensen 
Manager, U.S. Operations 
Tahitian Noni International 
 
Work: 801-234-1702 
Cell: 801-367-0665 


