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I have DTT systems running in all three of my TCBY’s. It’s a great investment 

for a multi-unit franchisee or any franchisee that wants to know what really
goes on in their stores when they are not present. I can’t imagine a more 

efficient way to run more than one store without a tool like this. I monitor all my 

units from wherever I’m at to make sure everything is running properly. The 

POS interface has proven especially helpful in deterring theft and helping me 

to evaluate the honesty of my staff. I am sure it will reduce my food cost in the 
months ahead. Their 24 hour support and unlimited training has been 

outstanding.
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