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December 28, 2007

Nevil Desai
DTT Surveillance

I currently have DTT surveillance at all three of my stores. The thing I like the best is the remote
access. | can see what’s going on anytime and | let the employees know they are on camera. It
makes better workers out of them and it also weeds out the ones who are not willing to work.
The DTT sales people were very informed and great to work with as were the installers. | have
also worked with the tech support people and they are easy to get a hold of and very helpful. All
in all I have noticed a more efficient team of managers and workers. | feel more secure with this
system also. Since being installed we have not had any break-ins or robberies.

Thanks for the good service,

Dan Adams owner



