From: <mailto:winniejones1821@aol.com> winniejones1821@aol.com
To: <mailto:nchau@dttusa.com> nchau@dttusa.com

Date: Thu, 06 Dec 2007 21:03:04 -0500

Subject: Re: DTT Surveillance

| have never been so happy with the help | have been getting from DTT's customer service. As | am not computer savvy
women, DTT's customer service was patient enough to take the time to teach me about their program so | could know
step by step on how to use the camera and review film. I'm so relieve that i don't have to ask my teenagers to help me
when working with DTT's program because after all the help from DTT's customer service | can actually teach my
children on how to use the DTT's surveillance program now. Overall DTT's customer service is completely help when it
comes to my needs and I'm never hesitant to call.

Installation was not a hassle like some business. DTT was focused on getting the job done right when it came to installing
my surveillance camera in a secure location in my Subway Restaurant. | was so pleased with getting DTT installed in my
first store | got them to install in my other two stores. The installer was very helpful explaining to what he was doing and
what we'll need to do after the installation. I'd recommend anyone to get DTT surveillance in their Subway Restaurant or
convince stores.



