
JIMMY JOHNS 
GOURMET SUB SHOP 

 
AUGUST 24, 2007 
 
Re: DTT Surveillance 
 
To Whom It May Concern: 
 
I just wanted to take this time to let you know how wonderful the surveillance has 
worked for our store.  Our food cost has dropped and job performances have 
improved.  The security system you provided for us has paid for itself in such a 
short time.   
 
Your team was very professsional and efficient with the installation, and we 
couldn't be more pleased with it.  Any questions were quickly answered and the 
support was wonderful.  DTT was able to talk us through any questions about 
going through time frames, making a copy to hard disc, and anything that came 
up.  They were very fast in response, it didn't take days to contact us like others. 
 
We are opening other stores and DTT will be in every store we open.  I feel very 
confident with DTT and they have done a wonderful job, I look forward to doing 
more business with them in the future. 
 
 
 
Sincerely yours, 
 
 
 
 
Antonio Naxi 
Jimmy Johns Franchisee 
Portage WI 


