KFC of SAFFORD

1817 THATCHER BLVD.
SAFFORIY, AF, 85546

DATE: SEPTEMBER 22, 2003
To: SCcoTT NEBENZAHL / DTT
FRrROM: FRANKLYN NYE

SUBJECT: INSTALLATION OF SECURITY CAMERA SYSTEM

SCOTT WE HAVE HAD OUR 16 COLOR CAMERA DIGITAL SERVELANCE SYSTEM IN
USE FOR 8 MONTHS NOW AND HAVE HAD VERTUALLY NO REPAIRS OR EVEN NEEDS
TO CALL FOR OPERATIONS.

WE ARE COMPLETELY SATISFIED WITH YOUR SERVICE AND INSTALLATION. WE
HAVE YET THOUGH USED ITS OFFSITE CAPABILITIES. WE DO LOOK FORWART TO
USING THEM S0OO0N,

WE ARE HAPPY WITH THE RESULTS WE ARE GETTING FROM THIS SYSTEM AND
HAVE USED IT IN CUTTING OUR WASTE, THEFT AND ACCIDENT RATES WITHIN AND
OUTSIDE OF THE STORE. IT HAS ALSO HELPED US IN FOCUSING ON OUR
CUSTOMERS. HELPING US TO ACHIVE A 98+ CHAMPS SCORE SO FAR THIS YEAR.

WE BELIEVE THIS SYSTEM HAS DONE FOR US WHAT WE WANTED IT TO DO AND

WOULD RECOMMEND, AS WE HAVE , YOUR SYSTEM AND SERVICE PERSONELL TO
OTHERS.

THANK YOU,
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FRANKLYN NYE
MANAGER KFC OF SAFFORD




