
Dear Alex, 

I just wanted to let you know how pleased we are with our new OTT system. Although we've 
been installed for just a short time, we have seen significant improvements in our operation. Our 
employees are on their best behavior knowing that we can monitor their activity at any given 
time, not only with the surveillance cameras but also with the SmartAudit report. In addition to 
this improvement in productivity we have also seen a decrease in our food costs and increase in 
gross profits, which is really exciting! 

I have worked with many technology vendors in the past. With DTT, the installation and service 
has been a wonderful experience. We are stilileaming about all the different functionalities of 
the system so I know we will continue to see improvements as we become more and more 
familiar with it. The impact we have witnessed so far is very encouraging! 

I appreciate your help in getting us set up and am excited to be working with you and the DTT 
team! 

Sincerely _~ ~ \ 

ai-Ho ssam / 

Franchisee 
(310)702-3700 




