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Oear Business Partner, 

In the restaurant industry, we strive to ensure guests receive service which is unparallel and exceeds 

their expectations. As clients of on for many years, their customer service never ceases to go above 

and beyond. Our on Representative, Hetal Patel, is always available to ensure our needs are met. 

Matched with on's advanced surveillance solutions, from the OVR video recording to the pas interface 

integration; we are able to measure our employees performance at all times. on Smart Audits have 

become an invaluable tool as our company continues to grow. These reports are flexible and can be 

tailored to the needs of the store location. The Smart Audits provide guidance in the areas of loss 

prevention, operations, and training. 

on is a company we plan to grow with in the future because they deliver outstanding service while 

understanding the nature of our business. They have allowed our company to return the focus on 

business development and improve the customer experience . 

Regards, 

Justin Triplett 

VP of Finance & Logistics 

MBC Concessions, Inc. operating as : 

Marche Bistro 

Nature's Table 

Paciugo Gelato & Caffe 
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