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Answer Picture # Points

Q1 Did the dining area appear to be clean? Al Yes 5 3/3
Q2 Did customers wait less than 2% minutes? A2 Yes 3/3
Q3 Did the employees appear to be in uniform/clean and neat per A3 Yes 3/3
company policy? Apron, visor, Subway shirt, etc.
Q4 Did all employees appear to accurately ring items being purchased? A4 No 6-7 0/3
Including double meat & cheese, employee meals, discounts, etc.
Q5 Did all cash appear to be secured? A5 No 1-9 0/3
Q6 Did employees appear to wear gloves while handling food? A6 Yes 3/3
Q7 Did floors appear to be clean; free of cases merchandise, debris, etc. A7 No 2 0/3
and in good condition?
Q8 Did employees appear to use safe work habits? A8 Yes 3/3
Q9 Did the back door appear to remain closed? A9 Yes 3/3
Q10 Did employees appear to be engaged in work related activities? A10 No 10-11 0/3
Total: 18/30
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Picture 1

Picture 2
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| There appeared to be a large sum of cash on the desk.

\

(| There appeared to be trash on the floor.

Picture 3

Picture 4

(1 The employee appeared take the cash from the desk.

\

(1 The employee appeared to turn off the office light before )
placing the cash inside her pocket.
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Picture 5

Picture 6
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(1 The employee appeared to exit the restaurant with cash Y [ The employee appeared to collect exact change cash )
still inside her pocket. payment from the customer.
*See picture 7*
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(1 The employee appeared to ring ring an item correction
creating a $0.00 transaction. The employee did not
appear to re ring the item.

*See picture 6*

(1 The employee appeared to take cash out from the
register drawer wadding it up in her right palm.
*See picture 9*
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Picture 9

Picture 10

(1 The employee appeared to place the cash from the
register drawer in her right pocket.
*See picture 8*

(1 After placing the cash from the register in her pocket the )

employee appeared to help herself to a fountain drink.
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(1 The employee appeared to make a call on the
restaurant's phone.
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