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Question

Answer Picture # Points

Q1 Did staffing levels appear sufficient for the number of customers in the Al Yes 3/3
restaurant?

Q2 Did employees attempt to up sell? A2 No 5 0/3

Q3 Did the employees appear to hand the customers back receipts for all A3 No 5-7 0/3
transactions.

Q4 Did the employees appear to accurately ring items being purchased? A4 No 5-7 0/3
Including double meat/cheese, Employee Meals, Discounts, etc.

Q5 Were employees in uniform per Subway policy? A5  Yes 3/3

Q6 Did employees appear to close the register drawer after transactions? A6 No 5-16 0/3

Q7 Did floors appear clean free of cases, merchandise, debris, etc. and in A7 No 19 0/3
good condition?

Q8 Did employees appear to wear gloves at all times while handling food? A8 Yes 3/3

Q9 Did coolers and racks appear to be full? A9 No 18 0/3

Q10 Did employees appear to be working while not helping customers? Al10 Yes 3/3
Total: 12/30
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