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Los Angeles, CA 90031

McDonald's
*******

Did the employees appeared to be in uniform? Shirts tucked, name 
tags, etc.
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Did employees attempt to up sell? AUDIO REQUIRED.

Did the employees appear to hand the customers back receipts for all 
transactions?

Did the register and counter appear free from clutter, debris, markers,
etc.?

Did the employees appear to accurately ring items being purchased? 
Including discounts, no sales, voids, etc. POS Interface Required

Did employee cash handling appear to be within company policy? No
cash sitting out or unsecured, etc.

Did the safe appear to be closed?

Did the aisles appear to be clean? Free of cases, debris, clutter, etc.

Did employees appear to use safe work habits?

Did employees appear to be engaged in work related activities?
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McDonald's
*******

Picture 3

Picture 1

! The safe appeared to be open. ! A non employee appeared to reach behind the counter.

Picture 2

Picture 4

! The non employee appeared to pick up something from 
the counter, possibly change or cash.
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McDonald's
*******

Picture 7

Picture 5

! The employee did not appear to be engaged in any work
related activity.

! The employees did not appear to be engaged in any 
work related activity.

Picture 6

Picture 8

! The employee's shirt did not appear to be tucked in.
! The employee did not appear to be wearing a name tag.

! The employee appeared to be talking on a phone.
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McDonald's
*******

Picture 11

Picture 9

 Two employees in the prep line appeared to be talking on
cell phones.
! The employees' gloves did not appear to be replaced 
after handling the phones.

! The employee appeared to ring a transaction totaling 
$0.00.

Picture 10

Picture 12

! The exit appeared to be obstructed, possibly a fire code
violation.

! The safe remained open for the duration of the audit.
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